VEHICLES for CHANGE

                     Customer Car Owner Orientation      Rev 4/3/08
1. About Your Car

· Your car is 8-15 years old and may have over 100,000 miles

· VFC’s goal is to get you in a car that will get you from work and transport your family to and from local activities, for 2 years or 24,000 miles

· Concentration is on mechanical and safety items. VFC DOES NOT REPAIR AIR CONDITIONING SYSTEMS, RADIOS, POWER ACCESSORIES, and other OPTIONAL EQUIPMENT.

· May have some minor leaks, rattles, scratches, or dents etc.

· All cars have passed Virginia State Motor Vehicle Inspection.
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2. Your Loan

· Provided by Sandy Spring Bank.
· Will receive payment statement showing how much, when and where to send your payments.
· Make all payments on time. The credit you establish is as important as the car you have purchased in your quest for financial independence.
· If at anytime your payment is going to be late, contact VFC and the bank as soon as possible. 
· If your payment becomes more than 45 days late, your car will be repossessed by VFC. Neither VFC nor our designated tow company is responsible for lost or damaged property in repossessed cars.
· We keep a key to the vehicle, which can be returned when the loan is paid in full.

· If you are late or miss payments number one or two, you forfeit your vehicle.

Initials____________

3. Your Part

· Make all your payments on time. Vehicle out of service does not excuse your payment.
· Take care of your car, interior and exterior.
· Provide assistance to someone else once a month.
            Initials______________
4. Your Warranty

· 6 month  or 6,000 miles

· You must contact VFC prior to getting repairs done. Please contact Melissa McKenna for repairs.
· All warranty work must be done at a VFC garage. VFC does not pay for any repairs completed at any other garage.

· All car loans must be up-to-date.

· Warranty does not cover regular maintenance items (such as tune-ups, oil changes, wipers, belts, tires, lights, etc.) or damages resulting from collision, vandalism, negligence, faulty operation or maintenance. Negligence includes driving the car after the temperature gauge and/or warning light has registered as “HOT”. This will result in extreme damage to the engine and will only occur through driver negligence. This is a costly repair and will not be covered by VFC
· You must keep any garage appointment set for you at a VFC garage. Failure to do so without 12 hour prior contact will result in VFC not covering that repair.

NOTE: When taking your car to any garage, understand that the garage is NOT responsible for anything left in the car! Do not leave any valuables in your car when you take it for repairs!

· VFC does not cover towing costs. You have been provided a AAA premier membership.

· All vehicles must have an oil change every 3,000 miles to keep your car’s warranty. Keep your receipt to prove your oil was changed.

· All cars needing repairs must be free of body or frame damage that would keep the car from passing inspection. Any damage must be repaired before any warranty work will be done.
· If the costs of the repairs exceed the value of the car, VFC may replace the car with another of our selection. The warranty will continue from the date of the original purchase.

· VFC cars are intended to provide transportation in the metro area. Remember, these are used cars. We recommend driving them locally for a period of time before attempting out of state trips. The warranty covers your vehicle only in our trading area. Should your vehicle fail out of state, repairs will be at owner’s expense.
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5. After Your Warranty

Once your warranty is expired, all car repairs are your responsibility. You WILL have some repairs. We recommend that your plan accordingly and save some money each month to have available when the time comes. Do not get caught off guard with a $300 or more bill. Everyone who owns a car has repair bills each year no matter the age or number of miles on the car. Please think ahead.
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6. Your Car

The following items will be reviewed individually at your specific car:
· Check fluids weekly for the first month then biweekly afterwards. How to check the following fluids:
1. Oil-Note that is not unusual for a car older than 10 yrs to burn a quart of oil per month.

2. Transmission

3. Coolant

4. Power Steering

5. Brake Fluid

· Check air pressure and replace air in tires

· Battery operation for jump start

· Check lights

· Starting procedures automatic and manual

· Internal Items

1. Seatbelts

2. Mirrors-electric

3. Gear shift

4. Seat controls

5. Dashboard gauges/warning lights

6. Location and importance of reading manual
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I understand the VFC program and what they provide me as well as my responsibilities as explained above.
Signature                                                                                                                                      Date
